
Article 36, ETC regulation

How to avoid the communication 

mistakes and financial corrections

Workshop
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What’s wrong with this picture? 
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How it should look like
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7 tips to help 
the projects
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1. Explain the rules in plain language
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2. Repeat the rules again and again
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3. Lead by examples
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4. JS project managers as allies
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5. JS communication officer approval
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6. Templates
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7. Communication kick-off set
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7 tips to help the projects
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Cooperation works

All materials will be available on:

Interact website


